PRIVACY PoLICY A\ AUSOLUTIONS

1. OVERVIEW

AU Solutions (“AU”) is committed to safeguarding your privacy online. This Privacy Policy (“Policy”)
supports that commitment to maintaining the highest standards of professional and ethical conduct.
This Policy explains how AU collects, uses, stores and discloses personal information obtained from your
use on our websites. To learn more about our company in general, you may do so at
https://ausolutions.littlefieldagency.com.

When used in this Policy, personal information means any information that identifies an individual. For
example, personal information may include your name, contact information and email address. Personal
information may also include other types of more technical information, but only when this information
can identify you as an individual. Information that is anonymized and/or aggregated and cannot be
associated with an individual is not considered personal information.

2. PROTECTING YOUR PERSONAL INFORMATION

Security: We take reasonable administrative and technical measures, consistent with standard industry
practices and applicable law, to protect personal information from misuse, interference, corruption,
unauthorized deletion, access, modification and disclosure. Any personal information provided to AU is
treated with care and discretion.

Transmission Errors or Unauthorized Acts: Unfortunately, no data transmission over the internet can be
guaranteed to be 100% secure. Consequently, while we strive to protect your personal information, AU
cannot guarantee or warrant the security of any information you transmit to us and you do so at your
own risk. AU will not be liable for disclosures of your personal information due to errors in transmission
or unauthorized acts of third parties.

3. COMMENTS

When visitors leave comments on our website, AU collects the data shown in the comments form, and
also the visitor’s IP address and browser user agent string to help spam detection. Visitor comments
may be checked through an automated spam detection service.

An anonymized string created from the email address of the person leaving the comment (also called a
hash) may be provided to the Gravatar service to see if it is being used. The Gravatar service privacy
policy is available here: https://automattic.com/privacy/. After approval of a comment, a profile picture
is visible to the public in the context of the person’s comment.

4. MEDIA

If anyone uploads images to the website, they should avoid uploading images with embedded location
data (EXIF GPS) included. Visitors to the website can download and extract any location data from
images on the website.
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5. COOKIES

If a person leaves a comment on our site, they may opt-in to saving their name, email address and
website in cookies. These are for visitors’ convenience, so they do not have to fill in their details again
when leaving another comment. These cookies will last for one year.

If you visit our login page, we will set a temporary cookie to determine if your browser accepts cookies.
This cookie contains no personal data and is discarded when you close your browser.

When you log in, we will also set up several cookies to save your login information and your screen
display choices. Login cookies last for two days, and screen options cookies last for a year. If you select
“Remember Me”, your login will persist for two weeks. If you log out of your account, the login cookies
will be removed.

If you edit or publish an article, an additional cookie will be saved in your browser. This cookie includes
no personal data and simply indicates the post ID of the article you just edited. It expires after one day.

6. EMBEDDED CONTENT FROM OTHER WEBSITES

Articles on this site may include embedded content (e.g., videos, images, articles, etc.). Embedded
content from other websites behaves in the exact same way as if the visitor had visited the other
website.

These websites may collect data about you, use cookies, embed additional third-party tracking, and
monitor your interaction with that embedded content, including tracking your interaction with the
embedded content if you have an account and are logged in to that website.

7. WHO WE SHARE YOUR DATA WITH

We will not sell, trade or rent your personal information to third parties. However, we may share your
personal information as follows:

Within AU: We will share your personal information within AU for the legal and legitimate purposes
described above in this Policy.

Service Providers: We will share your personal information with third party service providers and
business partners that perform services for us, including services related to operating this site and its
features, and who are obligated to secure the information (e.g., information technology service
providers, suppliers, contractors, consultants and analytics or marketing providers).

As permitted or required by law: We may disclose personal information as required by a court order or
any other legal or regulatory requirement. This can be in response to requests from public and
government authorities, or to protect our rights, privacy, safety or property. AU may disclose your
personal information to our accountants, auditors, agents and lawyers in connection with the
enforcement or protection of our legal rights or as permitted by applicable law.
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Business transactions: We may disclose personal information to a third party in connection with a sale
or transfer of business or assets, reorganization or financing of parts of our business. However, in the
event the transaction is completed, your personal information will remain protected by applicable laws.

8. HoOw LONG WE RETAIN YOUR DATA

If you leave a comment, the comment and its metadata are retained indefinitely. This is so we can
recognize and approve any follow-up comments automatically instead of holding them in a moderation
queue.

For users that register on our website (if any), we also store the personal information they provide in
their user profile. All users can see, edit, or delete their personal information at any time (except they
cannot change their username). Website administrators can also see and edit that information.

Our retention of your personal information will be in accordance with all applicable laws.

9. WHAT RIGHTS YOU HAVE OVER YOUR DATA

If you have an account on this site, or have left comments, you can request to receive an exported file of
the personal data we hold about you, including any data you have provided to us. You can also request
that we erase any personal data we hold about you. This does not include any data we are obliged to
keep for administrative, legal, or security purposes.

10. QUESTION OR CONCERNS

Privacy and security is important to us all. We monitor feedback and continuously seek to improve our
services to meet your needs. If you have a question about this Policy, the practices of this website, or
your dealings with this website, or would like to provide comments, you can send us a message under
the Connect With Us tab of this website. You can also call us at +1.918.583.1155.
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